Financial Policy
Thank you for choosing our office for your aesthetic needs. As you make your decision on cosmetic surgery, you may
need information about the various payment options available. Our Patient Care Coordinator is readily available to
meet with you and provide you with the specific information you desire. We accept personal checks, money orders,
credit cards (Visa, Master Card, Discover, and American Express), cashiers check, or cash as methods of payment. Our
office also works closely with a couple finance companies should you opt for financing. We would be happy to assist
you when applying for financing.
Dr. Kaufman is not affiliated with any insurance plans (including Medicare); therefore all fees must be paid in full at
the time of your pre-op appointment. If your surgery is being performed at Mercy Hospital in Folsom, their facility will
bill your insurance carrier the appropriate hospital and anesthesia fees. In this case, you will need to have your
insurance company reimburse you directly for our surgeons’ fees that you paid in full at your pre-op appointment.
You are ultimately responsible for full payment of your account regardless if your insurance carrier will not cover your
procedure. If your surgery is performed at our facility, insurance carriers do not typically reimburse any part of your
procedure or associated fees.
Your initial consultation appointment requires an $80.00 deposit fee collected at the time you schedule. This deposit is
applied to your surgery balance if you decide to move forward with surgery. If you choose not to have surgery, the
$80.00 charge is the cost for the consultation appointment. In order to receive a full refund of your consultation deposit,
we require a 2-week notice prior to your appointment. If you need to reschedule your consult appointment, we require a
48-hour notice.
A 10% non-refundable deposit will be collected at the time you schedule your surgery. The 10% deposit will be
applied towards your surgery balance. The balance will be collected at the time of your pre-op appointment, which is
scheduled 2-3 weeks prior to your surgery date. If you choose to cancel your surgery for any reason before your pre-op
appointment, (unless you are not cleared for surgery by a Physician and cannot reschedule), this fee is still nonrefundable.
Rescheduling Fee: In the event you need to reschedule your surgery (within 30 days of your original surgery date) a
$1,000 NON-REFUNDABLE fee will be collected at the time of rescheduling. Rescheduling prior to 30 days is not
subject to these additional fees.
If you decide to cancel your surgery during or after your pre-op appointment for any reason, (unless you are not cleared
for surgery by an outside Physician), we will refund 50% of your payment (excluding the 10% non-refundable deposit).
If you cancel less than 7 days before surgery, the total surgery fee including the 10% deposit is non-refundable (unless
you are not cleared for surgery by an outside Physician and cannot reschedule.). Should Dr. Kaufman cancel your
surgery for any reason, you are entitled to a full refund (including your deposit) if you cannot reschedule.
Surgery Quotes: You will receive a detailed quote for surgery at your consultation. These fees do not include
medications or labs needed for surgery. Operating Room Charges and Anesthesia Charges are estimates, based on our
experience, of time spent in our facility before, during and after your procedure. If your procedure takes less time

than planned, we do not refund any of these fees. If your procedure takes more time than planned, we do not charge
you more for overages.
Disability/FMLA Paperwork: If Disability/FMLA paperwork is required to be completed by Kaufman Plastic
Surgery, a fee of $40 will be collected in order to process. Paperwork is completed in the order it was received and
typically takes 7-10 business days. Once ready, our office staff will notify you.
There will be a $25 return check fee for all returned checks.
If you have any questions regarding our financial policy, feel free to ask our Patient Care Coordinator.
Scheduling Non-Surgical Procedures: To schedule treatments such as Cellfina and Coolsculpting, the full cost of the
treatment will be collected up front. Subsequent to your consult, the total cost of your procedure will be provided to
you by one of our Patient Care Coordinators. To cancel or reschedule your treatment, we require a 72-hours’ notice. If
not, a rescheduling fee of $500 will be collected to reschedule for a later date or if cancelled, the cost will be deducted
from the reimbursed amount.
There will be a $25 return check fee for all returned checks.
If you have any questions regarding our financial policy, feel free to ask our Patient Care Coordinator.

Upon check-in for your consultation, a signature will be collected to acknowledge that you received this form
and are aware of our financial policies.

